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Objective

To work in an environment which encourages me to succeed and grow professionally where I can
utilize my skills and knowledge appropriately.

Education

Mansoura University
Bachelor of commerce - Business administration department 
Grade: Very good

Training

Customer service 
(Company of drinking water and sanitation) - August 2020

Digital marketing
 (in out agency) - now

Courses

Sales Professional Course - (American Chamber of Commerce in Egypt)
18-22 October, 2020

Marketing Professional Course - (American Chamber of Commerce in Egypt)
23-27 August, 2020

Business English - (The American University in Egypt)
18-29 July, 2020

Adobe Photoshop - (Scientific Computing Center- Mansoura University)
From 18/7/2018 to 2/8/2018

Personal Skills

Communication 

Time management 

Patience 

Teamwork 

Administrative skills 

Computer Skills

Microsoft office: very good 
Internet research: very good 

Language

English: excellent

French: basics


